BB (11-1) - BBA (1) (2)

(@) Communication should flow only from

1 bottom to top.
201

(h) Coordination is not necessary for a
manager.
Full Marks : 80

| 2. “Management is a Science or an ar(.”
Time : 3 hours

Discuss.
The questtons are of equal value . 3. Differentiate between ‘management and
‘administration’.
Answer fiYe questions including Questmn 1
which is compulsory 4.

What asre the principies of management

' JR developed by Fayol?
1. State whether the following statements arc P Y Y

True or False : 5. Discuss' the essential elements of a good
" (a) Authority and responsibility must be planning. P
equal. | o 6. Define' and distinguish among line, staff
(b) Planning is the secondary function of and functional relat:ionships.
- . _Wmanagement. =~~~ R 7. Critically examine Maslow’s need hicrarchy
@Self—aetuahsahon is one of the basic - " theory of motivation.

needs of a human being.

8. Write an explanatory note on ‘barriers to

(d) Communication may be symbolic or 0 cﬂ'cctivc communication’.

eXpress. 9. Discuss the need for manpower planning.

(e) Controlling is doing function of What are the steps in manpower planning?

management.

o 10. Discuss the basic steps in the process of
() Both administration and management controlling.
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